


and interact@ directly 

w i t h  t h e  recorded 

message 

3 Selectlo, 

requested by the 

pti- e " ih 

"e menu. i n t e r a c t l  

The Caplrr user IS  

a l e r t e d  t o  

presence Of 

recording by hearrng 

t h e  recordmg and 

seeing the captrons of 

t h e  recording as the  

message 15 played. 

CapTel use 

replay messages as 

required u n t i l  the  

message i s  both heard 

and read as captions. 

The user can s t a y  on 

the  line as long as 

desired until the 

message i s  heard I" 

It5 entrrety or 

repiayed. This 1s 

requested by t h e  user 

i i r e c t l y  The C a p ~ e l  

l a e r  interacts wrth 

the recorded message 

s y s t e m  directly. T h i s  

18 treated as  one 

r5 can 



indicate the 

of compiaintf 



suppoct, 

dlnq a prmary 

-of-contact, to 

act 





than fhc 

rona11y 

alent VO1C< 

nicatmn 

ces . 









S p r r n t  TRS state a re 

certification p c k e  

and ass1st.s in the re 

cer 



CaDTel user dial8 9-a- 

E 
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Sprint's Report to the FCC on VRS and IP Waivers 

FCC Internet and Video Relay Service Annual Progress Report 

Vaivers 

.. STS 

P 

{egulatory 

Status 

Naived 

.hrough 

1/1/08 

1P Current 

Technology 

IssueILimitations 

STS is not 

possible over the 

internet. Voice 

over I P  (VolP) 

"REQUIRES" 

Quality O f  

Service. QoS 

means that ail 

the associated 

data packets 

arrive in one 

contiguous 

stream and in 

order. I n  the 

'internet" world, 

there are many 

segments owned 

by multiple 

providerr using 

dis-similar 

routers. Some 

support QoS, 

some do not. 

There is, a t  this 

April 16, 2007 

Progress and 

Steps Taken 

to Meet the 

Requirement 

I n  research 

and 

development 

stage. Sprint 

i s  

investigating 

and 

evaluating 

several VolP 

to determine 

acceptable 

QoS levels to 

support STS 

calls. Sprint 

is also 

investigating 

LAN/WAN 

systems 

where QoS 

can be 

controlled 

internally. 

dRS 

iegulatory 

Status 

iNaived 

[ndefinitely; 

No report 

-eauired 

VRS Current 

Technology 

Issuellimitations 

NA 

progress anc 

Steps Taker 

:o Meet the 

equirement 

YA 



Vaivers 

!. 

;panish 

leiay 

1. Types 

if Calls 

IP 

iegulatory 

Status 

NA 

NA 

P CUI 

rechnology 

issue/Limitat 

:ime, 

Jniversal, 

:ooperative 

nethodology 

3ddress 

nternet 

ieficiencies. 

UA 

UA 

'rogress and 

steps Taken 

:o Meet the 

7equirement 

UA 

UA 

VRS 

Regulatory 

Status 

Compensable 

but non- 

mandated 

service. 

Waived 

:hrough 

1/1/08 

VRS Current 

Technology 

Issue/Limitations 

NA 

Voice over 

I P( VOIP) 

requires Quality 

of Service. QoS 
means that all 

the associated 

data packets 

arrive in one 

contiguous 

stream and in 

order. 

In the "internet" 

world, there are 

many segments 

Progress anc 

Steps Taker 

to Meet thf 

requirement 

Sprint 

Jrovides AS1 

:o Spanish 

dideo Relay 

Service. 

Ne are 

:urrently 

iroviding 

:wo-line VCO 

m d  HCO 

:ontrolled at 

:he agent 

Josition using 

P or ISDN 

nbound from 

lideo user 

ind 

wtbound POT 

j to Video 

Jser 



iraiver! P 

legulator) 

status 

P Current 

rechnology 

ssueflirnitations 

ogress and 

eps Taken 

Meet the 

guirement 

JRS 

Regulatory 

Status 

VRS Current 

Technology 

Issuellimitations 

owned by 

multiple 

providers using 

dis-similar 

routers. Some 

support QoS, 

some do not. 

The internet 

cannot be 

controlled by any 

single user. 

There is, at this 

time, no 

universal, 

cooperative 

methodology to 

address the 

internet 

deficiencies. 

Sprint offers 

alternatives VCO 

and HCO solution 

by using second 

line (analog line) 

where the Video 

Interpreter asks 

for a second 

number to call 

Progress anc 

Steps Taker 

to Meet thf 

requirement 

and outbound 

POTS to Voice 

user. one 

line VCO and 

HCO began in 

2005. This i 6  

limited to 

certain types 

of end user 

appliances 

that allow 

voice access 

through the 

broadband 

connection at 

end user 

equipment. 



___ 
Vaivers 

~ 

__ 
I. 

merge 

:y c, 
iandlin' 

__ 

P 

tegulatory 

;tatus 

Naived 

:hrough 

1/1/08 

P Current 

-ethnology 

ssuellimitations 

nternet Protocol 

ietwork U P  

ietwork) does 

i o t  support the 

Utomated 

lumber 

identification 

nformation for 

Internet or Video 

Relay Services. 

Nithout 

automated 

mowledge of the 

originated 

location of the 

call, Sprint is not 

in position to 

transfer 911 calls 

to an appropriate 

PSAP. 

'rogress and 

Steps Taken 

0 Meet the 

(equirement 

Sprint 

mplernented 

1 "manual" 

directory 

issistance 

ookup) 

)recess for 

>11 calls 

.hrough 

nternet 

telay. The 

:ethnical 

:hallenge 

.emains of 

:ying an exact 

ocation to an 

P address. 

Uo additional 

jevelopment 

ias been 

nade that 

ilRS 

Regulatov 

status 

Naived 

through 

1/1/07 

VRS Current 

Technology 

Issue/Limitations 

back using 

three-way call 

feature. The 

procedure is 

similar to two- 

line VCO or HCO 

call. 

Internet Protocol 

network (IP 

network) does 

not support the 

Automated 

Number 

Identification 

information for 

Internet or Video 

Relay Services. 

Without 

automated 

knowledge of the 

originated 

location of the 

call, Sprint is not 

in position to 

transfer 911 calls 

to an appropriate 

PSAP. 

Progress anc 

Steps Taker 

to Meet thf 

requirement 

Vo additional 

nformation t c  

submit 

3eyond our 

.ecent 

submission to 

:he FCC. 

3urrent 

)ptions may 

'estrict 

nteroperabilit 

I. An 

mergency 

jatabase is 

;till in 

Jse today for 

iubscribers 

NhO choose to 

'egister a 

xofile; 

iowever, 



Vaivers VRS Current 

Technology 

Issuellimitations 

Sprint is 

exceeding the 

80/120 service 

level 

requirement that 

went into effect 

January 1, 

2007. 

5 .  Speed 

i f  

lnswer 

Progress and 

Steps Taken 

to Meet the 

requirement 

agents must 

verify the 

location of the 

caller, as the 

caller may not 

be at the 

same physical 

location as 

the profile 

indicates. 

Sprint will 

continue to 

meet the 

requirement 

measured on 

a monthly 

basis. 

5 .  Equa 

kcess t c  

lnterexch 

ange 

Carrier 

3 

egulatory 

tatus 

1A 

Naived 

ndefinitely; 

qo reporl 

-eQuired 

P CUI 

rechnology 

ssuellimitat 

NA 

NA 

'rogress and 

Steps Taken 

o Meet the 

tequirement 

vould allow 

nternet Relay 

isers to piace 

311 calls 

hrough 

nternet 

lelav. 

UA 

NA 

VRS 

Regulatory 

status 

1/1/07- 80% 

of all calls 

within 120 

seconds 

(monthly). 

Waived 

through 

1/1/08 

The IP network The technical 

does not support challenge 

ANI and end- remains 

billing tying an exact 

~:ihanistnsa 1 location ry to an Of 

Without I P  address for 

automated VRS users. 

knowledge OF However, the 

ANI location and ve nature of 



Vaivers 'RS 

iegulatory 

itatus 

Vaived 

hrough 

./1/08 

7 .  Pay- 

Ier-call 

:goo) 

Service 

VRS Current 

Technology 

IssueILimitations 

without an ANI 

t o  charge back 

for tolls calls, 

Sprint Cannot 

support equal 

access to 

interexchange 

carrier features 

for Video Relay 

Service. 

I P  network does 

not support ANI  

and end-user 

billing 

mechanisms. 

Without 

automated 

knowledge of 

ANI location, and 

no ANI  t o  charge 

back for a pay- 

per-service call, 

Sprint is not 

processing 900 

calls. 

egulatory 

tatus 

Vaived 

hrough 

I l l 0 8  

P Current 

rechnology 

ssue/Limitations 

I P  network does 

not support ANI 

and end-user 

billing 

mechanisms. 

Without 

automated 

knowledge of 

ANI location, and 

no ANI to charge 

back for a pay- 

per-service call, 

Sprint is not 

processing 900 

calls. 

'rogress and 

Steps Taken 

o Meet the 

{equirement 

The technical 

:hallenge 

.emains of 

:ying an exact 

ocation and 

lill ing of pay- 

2er-call. No 

3dditional 

development 

i as  been 

nade that 

NOUld allow 

Internet Relay 

2nd users to 

De billed for 

Day-per-call 

services. 

Progress and 

Steps Taken 

to Meet the 

requirement 

the internet 

makes billing 

For toll calls 

obsolete. 

The technical 

t h a i I e n g e 

ernains of  

:ying an exact 

ocation and 

Jilling of pay- 

9er-call. No 

3dditional 

ievelopment 

i as  been 

nade that 

NOUld allow 

Jideo Relay 

?nd users to 

?e billed for 

lay-per-call 

jervices. 



_- 
Jaivers 

I Voii 

.arry 

h e r  

VCO) 

one- 

ine) 

- ~- 

egulatory 

tatus 

laived 

irough 

11/08 

, Current 

echnology 

;sue/Limitations 

s explained in 

umber three 

bove, voice 

uality over the 

iternet is not 

niversally 

ffective a t  this 

me. 

'rogress and 

Xeps Taken 

o Meet the 

leauirement 

Sprint iS  

nvestigating 

ind 

:valuating 

ieveral VoIP 

Ilternatives to 

jetermine 

5cceptable 

20s levels to 

upport  Voice 

:arry-over 

: a k  Sprint 

S also 

nvestigating 

.AN/WAN 

systems 

Nhere QoS 

:an be 

:ontrolled 

nternally 

______- 

status IssueILimit 

Waived As explain 

through number 

1/1/08 above, 

Progress and 

Steps Taken 

to Meet the 

requirement 

sprint is 

currently 

providing 

two-line VCO 

controlled at 

the agent 

position using 

I P  or ISDN 

inbound from 

Video user 

and 

outbound POT 

S to Video 

User 

and outbound 

POTS to Voice 

user. One 

line vco. 
released in 

2005, is 

limited to 

certain types 

of end user 

appliances 

that allow 

voice access 

through the 

broadband 

connection a t  



laivers 

\s explained in 

lumber three 

jbove, voice 

juaiity over the 

nternet is not 

iniversally 

!ffective at this 

iearing 

:arry 

h e r  

HCO) 

one- 

ne) 

Sprint is 

investigating 

and 

evaluating 

several VoIP 

alternatives to  

determine 

P 

Legulatory 

itatus 

Yaived 

hrough 

L/1108 

I 

Current Progress and 

.ethnology Steps Taken 

ssue/Limitations to Meet the 

Re uirement 1, 
im t  acceptable 

QoS levels to 

support 

Hearing carry- 

over calls. 

Sprint is also 

investigating 

LANIWAN 

systems 

where QoS 

can be 

controlled 

internally. 

IRS 

tegulatory 

;tatus 

Naived 

hrough 

1/1/08 

/RS Current 

rechnology 

'ssue/Limitations 

4s explained in 

lumber three 

3bove, voice 

Juality over the 

nternet is not 

miversally 

2ffective at this 

:irne. 

Progress anc 

Steps Taker 

t o  Meet the 

requirement 

end user 

equipment. 

Sprint IS 

currently 

providing 

two-line HCO 

controlled at 

the agent 

position using 

IP or ISDN 

inbound from 

Video user 

and 

outbound POT 

S to  Video 

User 

and outbound 

POTS to Voice 

user. One 

line HCO, 

released in 

2005, is 

limited to 

certain types 

of end user 

appliances 

that allow 

voice access 



.- __ 
Jaivers 

0. VCO 

to - 

N 

P 

leguiatory 

;tatus 

Naived 

hrough 

1/1/08 

P Current 

-ethnology 

ssue/Limitations 

4s explained in 

lumber three 

rbove, voice 

iuality over the 

nternet is not 

iniversally 

!ffective at this 

ime. 

Progress and 

Steps Taken 

to Meet the 

Requirement 

Sprint's 

Internet Relay 

Service is not 

designed to 

connect an 

inbound 

internet caller 

with the 

called party 

who uses TI7 

user or VCO 

as 

communicatio 

n between 

internet and 

baudot 

protocols are 

not 

compatible. 

JRS 

legulatory 

Status 

Naived 

:hrough 

1/1/08 

dRS Currenl 

rechnology 

Issue/Limitations 

1s explained ir 

lumber threc 

3bove, voice 

quality over the 

nternet is no1 

iniversaliy 

:ffective at this 

:ime. 

Progress and 

Steps Taken 

to Meet the 

requirement 

through the 

broadband 

connection at 

end user 

equipment. 

Sprint's Video 

Relay Service 

is not 

designed to 

connect an 

inbound video 

caller with the 

called party 

with uses 

voice, lTf 

user, VCO, 

HCO or 

anything 

other than 

video 

because. the 

videoconferen 

cing via 

internet or 

ISDN 

protocols are 

not 

compatible. 


